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WFHA and the Recycle 
Teenagers Group hosted the 
annual Silver Surfers Day which 
was held at Millennium House. 

Thirty two tenants and 
group members attended, 
with a further 11 young 
people from Walthamstow 
School for Girls, who were 
all very knowledgeable and a 
tremendous help in assisting 
the attendees.  

As a special guest, we were 
joined by Nigel Houghton from 
Simplicity Computers, who 

delivered a presentation on 
the innovative Simplicity 
Software, which is 
specifically designed with 
older people in mind. 

Attendees were given a 
tasty buffet lunch and 
refreshments followed by 
dedicated time slots to 
use the computers. They 
were assisted by the young 
people to surf the web, 
shop on line and learn 
appropriate skills relevant 
to their needs, overall 

Silver Surfers  
Day 2014 In line with Digital Unites national 

programme for older people 
‘Spring-on-Line’ Day.

to assist them in becoming 
digitally included. 

Certificates were awarded to 
all attendees at the end of the 
day and some of the attendees 
comments were:

“	I never knew how many 
things you could do on 
the computer!”

“I now know what the 
word wi-fi means” 

“	I cannot believe what 
I’ve been missing!”

Our thanks to all those who helped 
make the day such a success, with 
special thanks to the 11 young people 
from Walthamstow School for Girls, 
who’s in-depth knowledge and 
assistance was a greatly appreciated.
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An innovative works 
programme to replace the 
windows and carry out 
redecoration works to WFHA 
properties at Omnibus Way 
in Walthamstow has recently 
been completed. 

The windows were replaced  
to the Grade II listed 
buildings at the scheme,  
manufactured to match the 
existing.

Borough fire chief calls 
on residents to have 
an escape plan in the 
event of fire

A new campaign has been 
launched across London to 
encourage residents to have 
a clear escape plan in case a 
fire breaks out in their home.

The London Fire brigade 
safety drive has been 
launched after new figures 

New windows and decoration  
for Omnibus Way 

	Residents urged to  
’Know Your Plan‘

External redecorations 
were also carried out and 
all works were undertaken 

revealed there has been 
eight fires in purpose built 
flats and maisonettes in 
Waltham Forest the last year.

The ’Know Your Plan’ 
campaign has it’s own 
dedicated website where 
both tenants and landlords 
can find tips on fire safety.

Houses, flats and 
maisonettes are built to give 
you some protection from 
fire, but it is important to 

by contractor Woodbar Ltd 
as part of WFHA’s planned 
maintenance programme. 

know what do in case a fire 
does start in your home.

More info:
To find out more visit  
www.knowtheplan.co.uk   



Waltham Forest Housing Association

3

News

WFHA ‘s pampering session for The Sunshine 
Group was a great success!

Tutor – Roohi and 4 students from Waltham 
Forest College attended to provide manicures 
and hand massages and the afternoon was a 
great success. Tenants enjoyed the pampering 
alongside their tea and biscuits.

“It gives tenants something to look 	
forward to…”

	 Jean Goodey of Lewis House

“I would never do this for myself, thank 
you so much for doing it for me…”

	 Elcena Grant of Kevan Court

The Sunshine Group

To apply for a food parcel, please contact any of the above to complete a referral form. 
All applicants must be in receipt of benefits and provide evidence. 

Waltham Forest Food Banks
Foodbanks	 Address	 Notes

Leytonstone Children’s Centre 
tel: 020 8496 2960

8 Cathall Road,  
Leytonstone, E11 4LF

Limited emergency food 
parcels for parents/carers, who 
are registered with the centre.

Higham Hill Children’s Centre 
tel: 0208 527 1737

313 Billet Road, 
Walthamstow, E17 5PX

Limited emergency food 
parcels for parents/carers, who 
are registered with the centre

Low Hall Children’s Centre  
tel: 020 8496 2442

Queens Road Community 
Centre, Walthamstow,  
E17 8PJ

Limited emergency food 
parcels for parents/carers, who 
are registered with the centre

The Greenleaf Trust 
tel: 020 8509 3128  

67-69 Greenleaf Rd, 
Walthamstow,  
London, E17 6QP
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WFHA were delighted to be one of this 
year’s finalists at the erosh Innovation 
and Good Practice Awards, hosted by 
erosh’s patron, Esther Rantzen, CBE.  
The event took place at erosh’s AGM on the 29th 
April 2014 at the Docklands Museum and was well 
attended by many of its members from across the 
country. 

This year, for the first time, WFHA entered two 
projects, The Sunshine Group and Health Professionals 
Training, both entries were shortlisted. The finalists 
were picked for having created and delivered good 
practice and were innovative.

This year WFHA were not the overall winners but we 
all felt being finalists was a great achievement and was 
a testimony to the projects we are currently delivering.

WFHA – erosh finalists

Cheryl Whittle – WFHA Support 
Services Manager – receiving the finalist 
certificates from Althea – erosh trustee

Since the 1st of July 2013 we have been able to process 
rent payments via direct debit. We now have thirty one 

tenants paying by direct debit and we are very pleased to 
announce our third prize winner of £100 – Mrs Ellen Boling 
from Garenne Court!

If you want to be eligible for the next prize draw, all you need 
to do is sign up to pay your rent by direct debit, and also have 
kept your rent account at least one week in credit over the three 
months, (Sec. 1 (3) of your tenancy agreement). The next prize 
draw will be held at the end of June and the winner announced 
in July. 

Another tenant 
wins £100!

Pay your rent by Direct Debit and 
you could win a £100 Prize Draw!
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Staff News
Jonathan Anuku announced that he was retiring on 31st May and will be spending more time 
on the tennis courts! Jonathan joined us three years ago and spent a lot of those early months 
working on getting a programme of works for our planned maintenance programme such as 
window replacements and replacing bathroom and kitchen fittings. 

We are currently working on our interim arrangements and will let you know 
more soon. Keith Flaherty, surveyor, will now be working with us for three days 
a week. He will not only be working on our planned maintenance programme, 
but will be checking out our empty properties as well as some day to day 
repairs. He has also been working with Hayley Mulhall on our new grounds 
maintenance contract that is currently out to tender. Many of you will have 
already met Keith but in case you haven’t here he is…

Sharon Littlejohn is currently in training as she will be running the 10K Race 
for Life at Hyde Park on 27th July for Cancer Research UK. Sharon only 
started running in January but wants to raise money for a good cause whilst 
getting fit. She says that she is running this race ‘because I can run, not fast, 
not pretty but I will finish’! Good luck Sharon!

Sharon and Linda Milton have been interviewing prospective board members and we are 
pleased to inform you that we will welcome two prospective members during the coming 
months with another being interviewed in the next couple of weeks.

I have heard that some tenants have had problems 
if they are using their mobile handset. 

I use my land line and I am very pleased with the 
service. If I forget to press the OK button, Housing 
Proactive contact me and that is very reassuring.

Recently, I was in hospital and they contacted me 
most days on my mobile.

One happy user!

Linda Penhaligon, Tenant

Keith, will now be 
working with us for 
three days a week.

Worried about 
your memory?
Do you keep forgetting things that 
have just happened? 

Where you have placed certain items? 

Names of your loved ones?

Places you have visited in the past?

If this is you, then please do not keep 
silent, we can help you by putting you 
in touch with people who can help

Call your Sheltered Housing Officer if 
you’re a sheltered tenant or call WFHA’s 
head office on: 0208 524 6987 and ask 
for Sally or Cheryl

This article written by service user Linda Penhaligon 
of Wingrove House.
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In March, the children of 
Chapel End School held 

an event to celebrate World 
Book Day.

To help celebrate this special day, 
they invited WFHA sheltered 
tenants and staff to attend the 
school. 

Tenants and staff sat and read 
with the children in small groups, 
which rotated throughout the 
event to ensure all the children 
were able to participate.

This years event was a great 
success, with many questions 

The Big  
Read 2014

being asked by the children, lots 
of laughter and fun was had by all 
that attended. 

Mr. Rotifa of Libro Court, said 

 “At the event we met and read 
with children aged 5, 6 and 7 of 
different backgrounds this was quite 
exciting, the children were delighted 
with the visit and organised into 3 
different groups, more children had 
wished they could of attended which 

indicated a reading culture outside 
the classroom that should be 
encouraged to promote creativity.”

“The head teacher was very 
professional and entertained us 
with cups of tea and biscuits for 
which we was very grateful”

Our thanks go to Chapel End 
School for inviting us to attend 
on this wonderful day. 

		  Waltham Forest Housing Association—an Industrial & Provident Society with Charitable Status

Information for tenants at Lewis House
Your resident Housing Officer will visit Lewis House on 
Thursday’s from 9.00 am to 5.00 pm to address any housing 
management – issues, for example Health & Safety Checks, 
Fire Drills, and assist with any general enquiries regarding rent 
and tenancy issues

CONTACTING US
Waltham Forest Housing Association Ltd. 31 Church Hill, Walthamstow, London, E17 3RU

Tel: 020 8524 6987,  Fax: 020 8524 9935,  Email: info@wfha.org.uk,  Web: www.wfha.org.uk

For repairs 
E-mail housingservicesteam@
wfha.org.uk

For News items:
Send us your items of news, 
such as newsletter articles etc. 
E-mail news@wfha.or.guk 

Emergency out of hours 
repairs:
Pinnacle PSG -  
Tel: 020 8524 2822 (24 Hours)

Gas related repairs:
Robert Heath Limited -  
Tel: 0800 077 6270 (24 Hours)

For our Sheltered Tenants:
You can report repairs using 
your Community Alarm System.

Office hours:	
Monday, Tuesday, Thursday & 
Friday 9.00am-5.00pm
Wednesday 12.00pm – 5.00pm 
(We are closed on Wednesday 
mornings for staff training)
Our answer phone will be on 
during office closures, should 
you leave a message your call 
will be returned when the 
office re-opens.

Millennium House Tenants:
To report your repairs please 
call: 08000 156536 and select 
option 2

Peach Court & Lewis House 
Tenants:
For repairs please call  
0300 303 1771 between 
8.00am – 8.00pm. Outside of 
office hours please call  
0845 757 3764
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Dementia Friends is a 
major public awareness 

programme to increase 
public awareness and 
understanding of dementia, 
and to help decrease the 
social isolation that people 
affected by dementia 
experience in their 
communities. 

To date over 100,000 
people have attended face 
to face Dementia Friends 
information sessions. To 
extend these numbers 
even further the national 
Alzheimer’s Society and 
Public Health England 
have developed two new 
initiatives: a digital Dementia 
Friends offer and a major TV 
campaign.

Over the last few weeks 
major businesses such as 
Marks and Spencer, Lloyds 
Pharmacy, Superdrug and 
Easy-jet have signed up to 
the programme and, with 
our existing partners such 
as Lloyds Bank and Argos/
Homebase, businesses have 
signed up over 400,000 of 
their staff to the programme. 

Dementia Friends revised 
website 
The new Dementia Friends 
website includes a new 
online Dementia Friends film, 
featuring Gina who has early 
onset dementia. There is a link 
through to the Alzheimer’s 
Society website to a page 
containing information on 
where to get support. 

A second film for businesses 
has a print manual for 
employees who don’t have 
access to the internet. This 
is a series of modules that 
takes an employee through 
the challenges someone with 
dementia may face. 

There is an introductory film 
about living with dementia 
and then options depending 
on what is relevant to your 
work place: On the phone; 

Getting around; Paying for 
things; Reading and writing. 

PR and Advertising 
campaign
The new TV campaign, led 
by Public Health England has 
been launched alongside the 
existing social media. 

The TV campaign features 
more than 30 celebrities, 
singing ‘With A Little Help 
From My Friends’ and was 
launched on Wednesday 
7th May. It featured in the 
mid way breaks of some 
high profile programmes 
including Coronation Street, 
Channel 4 news, The 
Simpsons and Murder She 
Wrote. 

Look out for the campaign 
throughout May on many 
big name shows such as The 
Paul O’Grady Show, Grand 
Designs and Neighbours.

More info
Take a look at the new 
Dementia Friends website:  
www.dementiafriends.
org.uk and see how you can 
get involved…

Dementia Friends –  
Helping to create dementia  
friendly communities
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Translation Service 

Translated by London Borough of Waltham Forest 
Interpreting and Translation Service.

Ref T7303

If you need any of the information provided here to be translated please contact 
our office on the number provided. We will then provide you with either a written 
translation or an interpreter over the telephone. Tel: 020 8524 6987
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