Frequently asked Questions by Family & Friends

At the time of a family member or friend dying, there are so many questions that need to be answered and many arrangements have to be made.  It is sometimes difficult to know where to go for advice or help.  This leaflet sets out to try and answer some of the practical questions that may arise when one of our tenants dies and you are the person left to sort out affairs.

How long do I have to clear the flat?

You can take whatever time is needed but you should be aware that full rent and service charges are payable until the keys are returned to the office.  It would be helpful if you could contact either a Scheme Manager or a Housing Officer to discuss this.

Do I still have to pay full rent if Housing Benefit was previously being claimed?

Yes, as Housing Benefit will stop at the end of the week following the passing of the tenant.

What do I need to do if there is a credit on the rent account?

You will need to write to the Housing Officer requesting a refund and detailing to whom any credit should be paid and where the cheque should be sent.  Also providing the Association of some proof with some proof of being the litigate person to claim, and a copy of the death certificate.

Does the rent stop when I return the keys?

If you bring the keys back to the office before Midday on a Monday, you will be charged the rent due up to the previous Sunday.  However if keys are returned later then a full weeks rent will be charged.

What should I do with the keys?

Keys should be returned to the office at 2-8 Salisbury Road, Chingford, London, E4 6TA between 9:00am and 5:00pm Monday – Friday.  You will be asked to sign a form to end the tenancy and this will also be a receipt for the keys.  At this time you should also, arrange to pay any outstanding rent and service charge due on the property. 

What happens about Housing Benefit, Council Tax and Utility Bills?

The next of kin will need to inform a wide range of people and organisations about the death. A list of some useful addresses can be found at the end of the leaflet. 

What can I leave in the flat?

All personal goods, including furniture and personal possessions, should be removed.  The Association may have to charge you for any goods left in the property that we subsequently have to pay remove. If you are not sure about whether anything actually belongs to the Association you should speak to a Scheme Manager or Housing Officer.

What do I do with equipment provided by Social Services?

In some cases bathing equipment, trolleys etc are provided by Social Services to assist in everyday living. These should be returned to Social Services and you will need to contact them to arrange this. A Scheme Manager can help advice on this.

Finally it would be a great help to the Association if a copy of the death certificate could be supplied whenever possible to ensure an accurate record of dates.

Useful Contacts:

Births, Deaths and Marriages (Registrar):

020 8496 2716

Waltham Forest Register Office

Forest Suite

The Old Vicarage

106 Grove Road

Walthamstow

London

E17 9BY

Chingford Police Station:




020 8529 8666

Kings Head Hill

Chingford

London

E4 7EA

Open 24 Hours

Leyton Police Station:




020 8556 8855

215 Francis Road

Leyton

London

E10 6NQ

Open 24 Hours

Whipps Cross University Hospital:


020 8539 5522

Leytonstone

London

E11 1NR

For Housing Benefit, Council Tax and Social Services contact:

LBWF:                                 

                    020 8496 3000

Waltham Forest Town Hall

Forest Road

Walthamstow

London

E17 4JF

Funeral Directors:


D W Johns & Sons





020 8529 1154
108 Station Road

E4 6AB

C Selby & Son





020 8539 2824
729 High Road

Leytonstone

London

E11 4QS

Florists:

Osiana The Florist





020 8524 3923

68 Old Church Road

Chingford

E4 8BX

Primrose Florist





020 8556 0571

741 High Road

Leytonstone

E11 4QS

Citizens Advice Bureau:
 Walthamstow CAB
Churchill Business Centre
6-11Church Hill 
Walthamstow
London E17 3RY
tel: 0870 826 9696 
Leytonstone CAB
547-551 High Road
Leytonstone
London E11 4PB 
tel: 020 8988 9620 

